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Health Care Provider Bulletin 
LifeLabs Service Updates 12/22/2025 

 

Dear Health Care Providers,  

 

Hologic has informed LifeLabs that Aptima Multitest Swab Specimen Collection Kits 
from lot number 921783 may include swabs with loose or otherwise defective soft 
tips, distributed September 29th - October 27th, 2025. 
 
                           

Product Name Catalog Number Impacted Lot Number 

Aptima Multitest Swab 
Specimen Collection Kit 

PRD-03546 921783 

 
 

 
 

 
Please visually inspect swabs before use. Replacement kits may be requested by completing 

the Clinic and Healthcare Provider Supply Requisition. 

 

We apologize for any inconvenience. For any questions, please contact LifeLabs Customer 
Care Center 1-877-849-3637.  
 
 
 
 
Thank you, 
 

 
Daniela Leto, MD 
Medical Microbiologist 
Medical Scientific Department - Ontario 


