Health Care Provider Bulletin

LifeLabs Service Updates 29/07/2025

CHANGES TO URINE CORTISOL TESTING [ONTARIO ONLY]

Dear Health Care Providers,

Effective AUG 25™, 2025, 24-Hour Urine Cortisol will be tested on a new methodology
(Chemiluminescent microparticle immunoassay) on the Abbott ALINITY i analyzer. The reference
interval remains the same based on the LifeLabs internal method comparison to the current
SIEMENS IMMULITE methodology.

The turnaround time for 24-Hour Urine Cortisol will not be affected by this change in methodology.

If you have any questions, please contact the LifeLabs Customer Care Center at 1-877-849-3637.

Thank you.
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